
1

Raise a request to Technical Services

This guide provides a straightforward and efficient process for raising requests to
Technical Services. Technical Services are responsible for tasks like upgrades or
database copies

1 Navigate to https://kineticsolutions.my.site.com/kxsupportScroll down and
Click "Technical Services"

https://kineticsoftware.com/
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2 Enter your name in the "Contact Name" field.
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3 Click the "Subject" field.

Ensure your Subject is concise, accurate and clear. Such as "Upgrade request for
Kx applications"
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4 Choose a Database that your request relates to



5

5 Enter the Target Version which you would like to upgrade to or to request a copy
over
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6 Select a Product, this is the part of the system your request relates to
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7 Click the correct Kinetic product.
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8 Enter the Description to tell us more information about your request such as
connectivity details
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9 Enter the Date Required for When would you like this change to be completed
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10 If required, click "Upload File" to send us a screenshot or video
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11 Click "Upload File" to locate the file on your device
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12 Click Submit to raise the request to our Technical Services team


