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Conferencing on Pulse

Event space management
made easy

Meet Conferencing: the cloud-based portal that makes
conference, meeting and event space administration faster
and easier for you - and supports seamless customer
experiences.
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Event space management made easy

Conferencing is a cloud-based management and administration tool for your hospitality,
meeting and event spaces. A core part of the Kinetic Pulse suite of cloud solutions,

it unshackles your management from on-premise computers, and equips your event
managers and staff with real-time, up-to-date information, whenever and wherever

you're working.

With the agility that Conferencing provides, you can deliver seamless experiences to your customers,

make management faster and easier, and maximise the potential of coordinated data across all your

space management platforms,
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Take advantage of the flexibility,

security and integration
capabilities of the cloud.

_=é Certified accessible

Conferencing meets WCAG
2.1 standards for accessibility,

so all staff can use the system
effectively.
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Customer Hub meets WCAG

2.1 AA standards for web
accessibility.

Single platform

Bring every element of your
conferencing and event
management together in one
place.

{}{}} Fully scalable

Conferencing can incorporate
a limitless number of rooms,
spaces and sites, making it
suitable for estates big and
small.

Nﬂ "[I || Powerful reporting

Uncover potential cost, resource
and admin efficiencies through
extensive and configurable
reports.

[ Anytime,
DED anywhere access

Make your event managers
more agile with always-on
access to Conferencing on any
device, including mobile phones
and tablets.
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Many functions can be adjusted
and customised to perfectly
complement your specific needs
and characteristics.

Simplified booking

Support a seamless, end-to-end
booking process, from initial
enquiry to invoice and payment.
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A constant approach to development

Conferencing is a new addition to the Kinetic Pulse ecosystem, and as such, we're developing
and adding new features all the time. Over the course of 2022, Conferencing will gradually be
equipped with the following functionality:
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Customer Management

The ability to store and manage contact and company information, maintain
interaction history, capture and create new leads, and manage conversions
and turn-downs.

Planners and diaries

View all provisional and confirmed bookings in one central place, understand
gaps in diaries, and maximise occupation of resources like meeting rooms,
bedrooms and catering.

Quotes and contracts

Automatic generation of quotes, based on booked resources, along with
generation and sending of contracts to clients.

Deposits and invoices

Receive deposit payments for events and generate invoices to be paid.

Reporting

Business-wide reporting, supported by a user-friendly report builder and
automated distribution capabilities.




K4 Kinetic

Conferencing ‘| =

Kinetic Pulse: enabling easier operations in the cloud

Conferencing is one of a number of products that run on Pulse: our new cloud platform
underpinned by the power, security and dependability of Amazon Web Services.

Conferencing is one of a number of products that run on
Pulse: our new cloud platform underpinned by the power,
security and dependability of Amazon Web Services.

Our Customer Hub solution on Pulse, which cloud-enables
and evolves self-serve space booking for your internal

and external customers, is also undergoing a continuous
process of enhancement. Going a step further and adopting
Conferencing and Customer Hub brings together customer-
facing innovation and easy administration into a single,
inter-connected ecosystem.

Pulse also connects with your existing Kx database,
meaning that your existing system can run concurrently
with your new cloud solutions, with data automatically
synchronized between each. Only with this combination of
cloud technologies can you cut the red tape out of
bookings and space management, and reduce your
demand on admin staff and IT.

What's more, it's the best way to ensure that all your
functionality is accessible to every user and every
administration, wherever and whenever they're working,
and whatever device they're using.

Talk to us

View all enquiries and their status via the online portal

Manage all of your bookings in one place

Your friendly Kinetic team is on hand to help you explore the move towards the cloud,
and understand the scale of what's possible at your organisation. Get in touch with your

account manager and they'll be happy to help.

Alternatively, you can get in touch with the customer success team via;

email info@kineticsoftware.com
call: (+44) 01908 067 000
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