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Challenges solved ST U D E N T

» Reduce the administrative burden as our

paperless system can help save time, A streamlined solution to help

allowing your team to focus on other key

manage the student journe
objectives. 9 j y

efficiently and successfully; from
« No more concerns about which the initial application to departure,
student bedrooms are empty, as you and everything in-between.

can easily view your bedroom stock and
occupancy in visual representations.

» Remove data duplication risks by integrating with
registry, finance and other systems, meaning data
is correct and up-to-date.

» With the ability to pull and schedule automated
reports, you’re no longer unsure of key trends
within the student lifecycle.

 Improved communication between your team and the students with a fully audited
correspondance, linked to each student’s account.

Our portfolio has grown and diversified over the years and Kinetic have been supporting us
to deliver a responsive service, which in turn enhanced the student experience. The student
Jjourney goes beyond the normal 9 - 5 business hours and we needed a system that would u al n UOiersity

m london

keep working 24/7. Thanks to Kx, we are able to deliver a quality service to our students,

who are our number one priority. el Tz
Accommodation Services Manager, University of Arts London

Why KxStudent?
Improved student Flexible interfacing
experience capabilities
Having one system to manage Have your systems talk to each
the student journey will allow other by integrating your
you to stay up-to-date with registry, financial, door access or
each individual, and ensure they even our StudentWeb
have a positive experience. solution, plus much more.
One centralised system Increased productivity
Manage your room moves, With the ability to manage
swaps and room damages from arrivals and departures, as well
one system, for all your team to as allocate students to bedrooms
access. in bulk, your team can focus on

key business objectives.

Some of our customers who love KxStudent
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Business and Reduce incoming enquiries
operation

Reduce unnecessary or repetitive student enquiries by mass
emailing important information quickly and efficiently.

benefits _
Enhance the student experience

Add online services that can manage student requests, parcel
management, the induction process and room inspections and
take the student experience to the next level.

Mass allocation
Save time and allocate students to their bedrooms in bulk whilst still taking their
preferences into consideration.

Track the full journey

Track and audit the complete student lifecycle, from the initial application through to
departure, with scheduled reporting and analysis that will help make future improvements.

Simple financial management
From payments, charges and invoices, you
- can easily manage the financial elements and

O access user-friendly reports.

Reduce void risk
Stay up-to-date with your bedroom
occupancy, so if a cancellation were to occur,

you can react quickly.

Automated processes
’ Use the student allocation list to automate the

creation of every student contract.

Pre-installation checklist Complimentary Kx products

Unless you use KxHosting, the checklist StudentWeb
includes: Let students discover and apply for your accommodation and
digitally sign contracts online.

1) Windows 2012 server 64-bit KxInspections

Log and assign damages, take photos as evidence, manage

2) Microsoft SQL server 2012, 2014 or inventory and charging, get students to digitally sign inspection
2016, 64-bit reports and more.
KxParcels

3) Microsoft Windows 7, 8 or 10

professional Tackle increasing delivery volumes by swapping out slow

paper-based processes for an automated, engaging and intuitive
digital system.

KxInductions
An online portal where students can prepare for arrival with
access to various induction documents.

KxRequests
Allow your students to make requests via their online hub.



